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Veterans with mental health needs are supported through a number of means such as: 

• Veterans Affairs Canada toll-free line 

• VAC Assistance Service  

• In person through Area Offices

• VAC Case Management and Guided Support Services

• Public Service Health Care Plan

• Operational Stress Injury Social Support

• Veteran Family Program

Supports Available to Veterans And Their Families
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• The Veterans Health Care Regulations authorize the reimbursement of 

treatment benefits for eligible Veterans. 

• The Veterans Well-being Act authorizes the provision of rehabilitation 

services to eligible Veterans, and in some cases survivors and spouses. 

• The Department has no authority to pay for treatment for family members 

in their own right under the Veterans Health Care Regulations nor the 

Veterans Well-being Act, with the exception of survivors and spouses.

Legislative Context–Treatment Benefits & Rehabilitation Services
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• The Department’s Mental Health policy describes the mental health 

services that may be funded as part of a Veteran’s treatment or 

rehabilitation plan. These services can be provided by mental health 

professionals such as Psychologists, Social Workers, and 

Psychotherapists.

• Family members may be involved in short-term mental health services to 

help the Veteran achieve their treatment outcomes or rehabilitation goals. 

• Family members may be involved in family and couples counseling or 

psycho-education.

• Family members cannot be treated for their own mental health conditions 

through the Veterans treatment or rehabilitation plan.

Policy Context
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• As part of the normal review of our policies, we discovered that this policy 

was not being consistently applied, and resulted in some family members 

receiving services to which they were not entitled. 

• We are now applying this policy as it was originally intended.

• To help Veterans, families and staff better understand the policy intent, new 

tools and letters were developed:

• A guideline explaining how the services should be provided

• Training sessions to provide staff with clear and consistent direction

• New letters that clearly explain what the decision is and why it is being 

made

.

Current Situation



6

• When a Veteran’s mental health professional recommends family member 
involvement to help the Veteran improve, they can be approved for the 
following types of short-term support:

o Psychoeducation: Information to family members so they better understand 

the Veteran’s condition, its manifestations, treatment, and how it might impact 

the family. It also provides coping strategies/tools to assist in dealing with the 

condition and understanding their role in the Veteran’s treatment.

o Family/couple counselling: Helps couples recognize and resolve conflicts 

and improve their relationships. Family therapy can help family members 

improve communication and resolve conflicts.

• Through a national contract, the Department funds registered providers so that 

Veterans and their families will not be out of pocket.  

Mental Health Services Available to Family Members 
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• When a Veteran’s mental health professional requests family member 
involvement in mental health services, VAC will issue a letter clearly 
explaining the decision and intent of these services. 

• If approved, family members can begin involvement in psychoeducation or 
family/couple counselling as prescribed. 

• VAC staff will conduct any outreach with Veterans they feel is appropriate to 
support them.

• If family members require additional support beyond the short-term services 
provided for under this policy (approximately one year) or are not eligible to 
access these supports, VAC staff will help family members locate other 
resources, e.g. community, provincial.

How VAC Responds To These Requests
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DISCUSSION


